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1 Analyse two benefits to TC of marketing planning for the new range of chocolate bars.

Answer all questions
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Analyse two benefits to TC of investing in artificial intelligence (Al) for human resource
management (HRM).
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3 (a) Referto Table 1.1. Calculate the acid test ratio.
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4 (a) Referto Fig. 1.1. Calculate the expected monetary value (EMV) for the new factory in country
M (option B).

| © UCLES 2024 E&% 9609/31/0/N/24 I

DO NOT WRITE IN THIS MARGIN DO NOT WRITE IN THIS MARGIN DO NOT WRITE IN THIS MARGIN DO NOT WRITE IN THIS MARGIN

DO NOT WRITE IN THIS MARGIN



DO NOT WRITE IN THIS MARGIN DO NOT WRITE IN THIS MARGIN DO NOT WRITE IN THIS MARGIN DO NOT WRITE IN THIS MARGIN

DO NOT WRITE IN THIS MARGIN

* 0000800000007 *

LT -

| © UCLES 2024 @ 9609/31/0/N/24 [Turn over I



* 0000800000008 *

L -

Evaluate the extent to which implementing total quality management (TQM) might reduce costs
for TC.
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