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READ THESE INSTRUCTIONS FIRST

If you have been given an Answer Booklet, follow the instructions on the front cover of the Booklet.
Write your Centre number, candidate number and name on all the work you hand in.
Write in dark blue or black pen.
Do not use staples, paper clips, highlighters, glue or correction fluid.

There is a choice of five specialist options in this question paper. Choose two options and answer 
questions from those two options only.
In each option there are two Sections:
Section A
Answer one question for each of your chosen options.
Section B
Answer one question for each of your chosen options.

At the end of the examination, fasten all your work securely together.
The number of marks is given in brackets [ ] at the end of each question or part question.
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PSYCHOLOGY AND EDUCATION

Answer one question from Section A and one question from Section B.

SECTION A

Answer one question from this section.

1 (a) Explain, in your own words, what is meant by the term ‘teaching style’. [2]

 (b) Describe one teaching style and one learning style. [6]

 (c) Describe one way in which learning styles have been measured. [3]

2 (a) Explain, in your own words, what is meant by the term ‘improving motivation’. [2]

 (b) Give one example of learned helplessness and one example of attribution theory in education.
[6]

 (c) Describe one way in which motivation can be improved in the classroom. [3]
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SECTION B

Answer one question from this section.

3
David is growing up

  David was a problem child who continually disrupted the work of his teacher and the other 
children in his class. David is now in a different class and his new teacher believes that 
preventing disruptive behaviour before it happens is better than curing or correcting it after it 
has happened.

 (a) Describe what psychologists have found out about disruptive behaviour in schools. [8]

 (b) Evaluate what psychologists have found out about disruptive behaviour in schools. [10]

 (c) Giving reasons for your answer, suggest how a teacher may prevent a disruptive behaviour 
from happening. [6]

4
It is noisy in here

  A study by Maxwell and Evans found that children who were taught in a sound proof room 
scored higher on word and number recognition tasks than those children who were taught in 
rooms that had no sound proofing. They were also said to have a better understanding of the 
use of language.

 (a) Describe what psychologists have found out about the design and layout of educational 
environments. [8]

 (b) Evaluate what psychologists have found out about the design and layout of educational 
environments. [10]

 (c) Giving reasons for your answer, suggest how the environmental conditions of a classroom 
could improve learning. [6]
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PSYCHOLOGY AND ENVIRONMENT

Answer one question from Section A and one question from Section B.

SECTION A

Answer one question from this section.

5 (a) Explain, in your own words, what is meant by the term ‘noise’. [2]

 (b) Describe two studies showing the negative effects of noise on social behaviour. [6]

 (c) Describe one study showing the negative effects of noise on health. [3]

6 (a) Explain, in your own words, what is meant by the term ‘climatological determinism’. [2]

 (b) Describe two studies showing the negative effects of climate and/or weather on performance.
 [6]

 (c) Describe the effects on health of seasonal affective disorder (SAD). [3]



5

9698/31/M/J/10© UCLES 2010 [Turn over

SECTION B

Answer one question from this section.

7
I hate shopping!

  If I go shopping when I expect it to be crowded and it is crowded, I just cope.
  If I go shopping when I expect it not to be crowded but it is crowded, then I get frustrated.
  If I go shopping when I expect it to be crowded but it isn’t crowded, I am delighted!

 (a) Describe what psychologists have learned about density and crowding. [8]

 (b) Evaluate what psychologists have learned about density and crowding. [10]

 (c) Giving reasons for your answer, suggest what a person can do to prevent the effects of 
crowding. [6]

8
Leave your bags …

  Research has suggested that even in an emergency situation people follow the ‘script’ of the 
usual way to behave. When escaping from a crashed plane some people still get their bags 
and wait patiently in line to exit. People who follow scripts in emergencies tend not to survive.

 (a) Describe what psychologists have discovered about natural disaster and/or technological 
catastrophe. [8]

 (b) Evaluate what psychologists have discovered about natural disaster and/or technological 
catastrophe. [10]

 (c) Giving reasons for your answer, suggest ways in which psychologists could help people before 
the occurrence of a disaster and/or catastrophe. [6]
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PSYCHOLOGY AND HEALTH

Answer one question from Section A and one question from Section B.

SECTION A

Answer one question from this section.

9 (a) Explain, in your own words, what is meant by the term ‘acute pain’. [2]

 (b) Outline two theories of pain. [6]

 (c) Describe one study that has measured acute pain. [3]

10 (a) Explain, in your own words, what is meant by the term ‘accident proneness’. [2]

 (b) Describe one personality factor and one non-personality factor that may cause accidents. [6]

 (c) Describe one study that has promoted safety behaviours. [3]
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SECTION B

Answer one question from this section.

11
Food Dudes to the rescue!

  The ‘Food Dude’ study by Tapper in 2003 was a very successful school-based programme 
which improved the poor eating habits of young children. Tapper suggests that the approach 
could be adapted to help change other forms of poor lifestyle behaviour and promote health.

 (a) Describe what psychologists have found out about health promotion. [8]

 (b) Evaluate what psychologists have found out about health promotion. [10]

 (c) Using psychological evidence, outline the main features of a school-based programme aimed 
at promoting any aspect of health. [6]

12
According to Mark Twain

  Apparently the American novelist Mark Twain once said “to give up smoking is the easiest 
thing I ever did. I should know; I’ve done it a thousand times”.

 (a) Describe what psychologists have discovered about substance use and abuse. [8]

 (b) Evaluate what psychologists have discovered about substance use and abuse. [10]

 (c) Using your psychological knowledge, suggest ways in which people using a substance can 
quit. [6]
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PSYCHOLOGY AND ABNORMALITY

Answer one question from Section A and one question from Section B.

SECTION A

Answer one question from this section.

13 (a) Explain, in your own words, what is meant by the term ‘historical explanation of abnormality’.
 [2]

 (b) Describe one historical and one contemporary explanation of abnormality. [6]

 (c) Describe one historical treatment for mental illness which has been shown to be ineffective.
 [3]

14 (a) Explain, in your own words, what is meant by the term ‘somatoform disorder’. [2]

 (b) Describe two types of somatoform disorder. [6]

 (c) Describe one way in which somatoform disorders can be treated. [3]
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SECTION B

Answer one question from this section.

15
Confabulation

  People with anterograde amnesia have a loss of memory for events after a disturbing 
experience. People with retrograde amnesia have a loss of memory for events before a 
disturbing experience. Confabulation is making things up to replace loss of memory which 
often happens to people with these types of amnesia.

 (a) Describe what psychologists have found out about abnormal affect due to trauma. [8]

 (b) Evaluate what psychologists have found out about abnormal affect due to trauma. [10]

 (c) Giving reasons for your answer, suggest ways in which the effects of trauma, such as amnesia, 
can be reduced. [6]

16
Don’t panic!

  Too much anxiety before an examination is bad. Before any examination:
   • Don’t talk to others about their revision.
   • Don’t think negatively.
  And don’t run off down the corridor in a panic either!

 (a) Describe what psychologists have found out about anxiety disorders. [8]

 (b) Evaluate what psychologists have found out about anxiety disorders. [10]

 (c) Giving reasons for your answer, suggest how anxiety disorders may be treated. [6]
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PSYCHOLOGY AND ORGANISATIONS

Answer one question from Section A and one question from Section B.

SECTION A

Answer one question from this section.

17 (a) Explain, in your own words, what is meant by the term ‘team building’. [2]

 (b) Describe one theory of team roles. [3]

 (c) Describe two ways in which team building can be achieved. [6]

18 (a) Explain, in your own words, what is meant by the term ‘management style’. [2]

 (b) Outline two leadership styles. [6]

 (c) Describe one study of leader-worker interaction. [3]



11

9698/31/M/J/10© UCLES 2010

SECTION B

Answer one question from this section.

19
Café menu

  Employees can be motivated in many ways. Some companies have introduced ‘café menu’ 
benefit plans, where employees can select rewards from a list of alternatives.

 (a) Describe what psychologists have discovered about motivation to work. [8] 

 (b) Evaluate what psychologists have discovered about motivation to work. [10]

 (c) Using your psychological knowledge, suggest how the management of any company could 
increase performance through motivation. [6]

20
See the light

  In the 1920s management increased the lighting levels in a factory and production increased.
  Management then increased the lighting levels even further and production again increased.
  Finally, management decreased the lighting levels and production increased!
  The relationship between organisational work conditions and production is an interesting 

one.

 (a) Describe what psychologists have discovered about organisational work conditions. [8]

 (b) Evaluate what psychologists have discovered about organisational work conditions. [10]

 (c) Giving reasons for your answer, suggest how the physical conditions of work environments 
can be improved. [6]



12

9698/31/M/J/10© UCLES 2010

BLANK PAGE

Permission to reproduce items where third-party owned material protected by copyright is included has been sought and cleared where possible. Every 
reasonable effort has been made by the publisher (UCLES) to trace copyright holders, but if any items requiring clearance have unwittingly been included, the 
publisher will be pleased to make amends at the earliest possible opportunity.

University of Cambridge International Examinations is part of the Cambridge Assessment Group. Cambridge Assessment is the brand name of University of 
Cambridge Local Examinations Syndicate (UCLES), which is itself a department of the University of Cambridge.



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 15%)
  /CalRGBProfile (ColorMatch RGB)
  /CalCMYKProfile (U.S. Sheetfed Uncoated v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.3
  /CompressObjects /Off
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.1000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams true
  /MaxSubsetPct 100
  /Optimize false
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts false
  /TransferFunctionInfo /Preserve
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile (None)
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 150
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 150
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 600
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects true
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /CreateJDFFile false
  /Description <<
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308030d730ea30d730ec30b9537052377528306e00200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /FRA <>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
    /ENU <>
  >>
>> setdistillerparams
<<
  /HWResolution [600 600]
  /PageSize [595.245 841.846]
>> setpagedevice




