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Answer all questions.

1 From the study by Yamamoto et al. (chimpanzee helping):

 (a) Name one of the tools a chimpanzee needed to be given to complete a task.

 ...............................................................................................................................................[1]

 (b) The chimpanzees’ helping behaviour was measured by which tool was offered.

  Outline how an ‘offer’ of a tool was operationalised in the study. 

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...............................................................................................................................................[2]

2 From the study by Piliavin et al. (subway Samaritans):

 (a) Outline what the model was supposed to do in the ‘Adjacent area – early’ condition.

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...............................................................................................................................................[2]

 (b) Four victims were used.

  (i) Identify two similarities between the victims.

1  ........................................................................................................................................

 ...........................................................................................................................................

2  ........................................................................................................................................

 .......................................................................................................................................[2]

  (ii) Identify one difference between the victims.

 ...........................................................................................................................................

 .......................................................................................................................................[1]
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3 From the study by Saavedra and Silverman (button phobia):

 (a) Describe the Disgust/Fear Hierarchy. 

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...............................................................................................................................................[3]

 (b) Identify one weakness of the Disgust/Fear Hierarchy. 

 ...................................................................................................................................................

 ...............................................................................................................................................[1]

4 The original ‘Reading the Mind in the Eyes’ test had two problems. It used 25 pairs of eyes and 
two response options for each pair. 

 (a) State how the study by Baron-Cohen et al. resolved each of these problems with their revised 
‘Reading the Mind in the Eyes’ test. 

Problem: 25 pairs of eyes ..........................................................................................................

 ...................................................................................................................................................

Problem: two response options .................................................................................................

 ...............................................................................................................................................[2]

 (b) Explain one real world application of the ‘Reading the Mind in the Eyes’ test. 

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...............................................................................................................................................[2]
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5 Dement and Kleitman (sleep and dreams) collected quantitative and qualitative data.

 (a) Outline one quantitative result from the ‘dream-duration estimates’. You must use data in 
your answer. 

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...............................................................................................................................................[2]

 (b) Outline one qualitative result from the dream content reports. 

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...............................................................................................................................................[2]

6 (a) Describe two assumptions of the biological approach.

1  ................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

2  ................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...............................................................................................................................................[4]

 (b) Explain how one finding from the study by Canli et al. (brain scans and emotions) supports 
one of the assumptions of the biological approach that you have described in part (a). 

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...............................................................................................................................................[2]



5

9990/12/F/M/19© UCLES 2019 [Turn over

7 From the study by Milgram (obedience): 

 (a) State the first prod the experimenter used when a participant refused to continue.

 ...............................................................................................................................................[1]

 (b) Describe what the experimenter said if a participant asked whether the learner was suffering 
permanent injury.

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...............................................................................................................................................[3]

 (c) Explain why Milgram ensured the participant met the learner at the end of the study.

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...............................................................................................................................................[2]
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8 Two friends, Aarav and Kyra, are discussing the study by Andrade (doodling) in terms of the 
debate about individual and situational explanations.

 (a) Outline the debate about individual and situational explanations in psychology. 

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...............................................................................................................................................[2]

 (b) Aarav believes the Andrade study supports the individual side of the debate but Kyra believes 
it supports the situational side of the debate. 

  Outline why you think either Aarav or Kyra is correct, using evidence from the study. 

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...............................................................................................................................................[4]
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9 (a) A finding from some research was that false memories for negative experiences can be 
created during childhood.

  Describe two ways in which the study by Laney et al. (false memory) differs from this finding. 

1  ................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

2  ................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...............................................................................................................................................[4]
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 (b) Explain what psychologists have learned about false memories using two results from the 
study by Laney et al. 

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...............................................................................................................................................[8]
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10 Evaluate the study by Bandura et al. (aggression) in terms of two strengths and two weaknesses. 
At least one of your evaluation points must be about ethics. 

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ....................................................................................................................................................[10]
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