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Psychology and abnormality
Answer all questions.
Outline one biomedical/genetic explanation of a phobia. [2]
Describe one study about classical conditioning of a phobia, e.g. the study of little Albert. [4]

Explain one strength and one weakness of the study you described in (b). [6]

Describe the treatment and management of depression. [8]

Evaluate the treatment and management of depression, including a discussion of nature

versus nurture. [10]
Psychology and consumer behaviour

Answer all questions.

Explain what is meant by ‘persuasive techniques’ used in advertising. [2]
Describe the AIDA model of advertising. [4]
Explain one similarity and one difference between the AIDA model and one other model of
advertising. [6]
Describe what psychologists have discovered about retail/leisure environment design. [8]

Evaluate what psychologists have discovered about retail/leisure environment design,
including a discussion about demand characteristics. [10]
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Psychology and health

Answer all questions.

Explain what is meant by ‘psychogenic pain’. [2]
Describe the gate control theory of pain (Melzack, 1965). [4]
Explain two strengths of the gate control theory. [6]
Describe what psychologists have discovered about measuring stress. [8]

Evaluate what psychologists have discovered about measuring stress, including a discussion
about self-reports. [10]
Psychology and organisations
Answer all questions.
Explain what is meant by the ‘norming’ stage of group development by Tuckman (1965). [2]
Describe the theory of team roles in organisations proposed by Belbin (1981). [4]
Discuss the validity of Belbin’s theory of team roles. [6]
Describe what psychologists have discovered about motivators at work (intrinsic and extrinsic
motivation, types of rewards systems, non-monetary rewards). [8]
Evaluate what psychologists have discovered about motivators at work (intrinsic and extrinsic

motivation, types of rewards systems, non-monetary rewards), including a discussion about
determinism. [10]
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